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Print  shop  will  be  outsourced 


Print  shop  staff  Ed  Riehl,  Lynn  Knowles  and  Kathy  McManus 
received  word  Dec.  20  that  although  the  shop  will  be  outsourced, 
they  will  remain  employees  of  Conestoga  College.  Although  they 
are  glad  to  keep  their  jobs,  they  had  little  else  to  say. 

(Photo  by  Tammy  Somerville) 


By  Tammy  Somerville 

Conestoga  College  is  in  the  final 
stages  of  negotiations  to  position 
the  print  shop  to  meet  the  current 
and  future  needs  of  staff  and  stu- 
dents, which  means  it  will  be  out- 
sourced. 

Kevin  Mullan,  vice-president  of 
finance  and  administrative  opera- 
tions, sent  a memo  to  aU  college 
employees  Dec.  20  saying  the  col- 
lege intend  to  contract  the  opera- 
tion of  the  print  shop  to  Grenville 
Services,  a reprographics  company 
out  of  Toronto. 

“The  time  was 
well  invested  as 
we  feel  we  have  a 
Conestoga  solution, 
one  that  recognizes 
our  college’s  needs 
and  values.” 

Kevin  Mullan, 
vice-president  of  finance  and 
administrative  operations. 

The  college  met  with  print  shop 
staff  and  support  union  representa- 
tives Dec.  20  to  update  the  review 
process. 

The  four  current  staff  will  remain 
in  the  print  shop  as  employees  of 
the  college. 

Lynn  Knowles,  a 12-year 
employee  of  the  print  shop,  said 


she  is  happy  that  their  jobs  are 
secure,  but  had  little  else  to  say. 

Ed  Riehl,  who  has  been  working 
in  the  print  shop  for  16  years,  said 
he  is  apprehensive,  but  open-mind- 
ed. 

“I  am  happy  and  pleased  with  my 
new  master.” 

The  memo  cited  many  factors, 
including  the  provincial  support 
staff  contract  negotiations  and  the 
complexity  of  the  alternatives  con- 
sidered, for  reasons  why  the  print 
shop  review  and  decision  process 
has  been  lengthy. 

“The  time  was  well  invested  as 
we  feel  we  have  a Conestoga  solu- 
tion, one  that  recognizes  our  col- 
lege’s needs  and  values.  We  were 
searching  for  the  right  decision  and 
feel  that  we  have  found  it.”  The 
arrangement  will  accommodate  the 
print  shop  staff’s  wish  to  remain 
Conestoga  College  employees. 

It  will  also  support  the  staff’s 
stated  need  to  maintain  or  improve 
existing  service  levels  while  allow- 
ing the  introduction  of  new  equip- 
ment, newer  technologies  and  a 
greater  range  of  services. 

According  to  the  memo,  combin- 
ing the  reprographic  expertise  and 
reputation  of  Grenville  with  the 
proven  human  resource  base  of  the 
existing  print  shop  staff  will  ensure 
that  service  levels  are  maintained 
or  further  enhanced. 

‘The  intended  solution  meets  all 
three  of  the  criteria  set  by  the  col- 


lege at  the  outset  of  the  review, 
namely  maintaining  or  exceeding 
service  levels,  including  the  intro- 
duction of  new  equipment  and 
technologies,  fair  treatment  of  staff 
and  financially  more  efficient.” 


Transition  to  Grenville  will  prob- 
ably not  occur  until  the  spring  of 
2001.  Further  information  will  be 
released  and  meetings  with  staff 
will  occur  as  the  college  finalizes 
negotiations. 


Christmas  wish  tree  fulfills  35  dreams 


Kerri-Lynn  Kit,  vice-president  of  student  services,  shows  off  the  toys 
collected  for  children  of  students  by  the  Christmas  wish  tree  at 
Conestoga  College  Dec.  15.  The  event  collected  toys  for  35  children. 

(Photo  by  Kirsten  Fifield) 


By  Kirsten  Fifield 

Thirty-five  children  had  at  least 
one  present  under  the  tree  on 
Christmas  morning,  thanks  to  the 
Christmas  wish  tree  program  at 
Conestoga  College. 

Kerri-Lynn  Kit,  CSI  vice-presi- 
dent of  student  services,  organized 
the  event  that  gave  students  at  the 
college,  who  found  themselves  in 
financial  need,  a chance  to  register 
their  children  to  receive  a gift. 

Students  and  employees  were 
then  able  to  pick  up  a tag  at  the  CSI 
office  that  contained  a child’s  age, 
gender  and  a gift  recommendation 
provided  by  the  parent.  The  child’s 
name  was  kept  anonymous. 

Kit  said  she  was  pleased  with  the 
response  from  the  coUege  commu- 
nity. She  added  about  30  of  the  tags 
were  picked  up  by  students  and 
employees  and  the  remainder  of 
the  gifts  were  donated  by  the  alum- 
ni association. 

“At  the  begiiming  it  was  kind  of 
slow,”  said  Kit,  “but  I couldn’t 
believe  the  number  of  people  that 
ended  up  coming  in  to  buy  gifts.” 

She  said  the  gifts,  which  included 


teddy  bears.  Barbie  dolls,  trucks 
and  games,  were  left  unwrapped 
and  distributed  to  parents  during 
the  final  week  of  exams. 

Monica  Himmelman,  an  alumni 
services  officer,  said  the  alumni 
association  donated  $300  to  the 
wish  tree  so  gifts  could  be  bought 


for  the  children  whose  names  had 
not  been  picked  by  the  Dec.  14 
deadline. 

“The  association  certainly  likes 
to  give  back  to  the  college  any  way 
that  it  can,”  said  Hinunelman.  She 
added  the  association  has  made 
donations  to  the  event  in  past  years. 


Another  group  at  the  college  that 
has  made  it  a tradition  to  donate  to 
the  wish  tree  are  employees  at  the 
student  services  office. 

Carol  Gregory,  co-ordinator  of 
student  services,  said  employees  in 
the  office  have  been  donating  to  the 
event  since  it  began  and  choose  to 
buy  gifts  for  the  wish  tree  instead 
of  participating  in  a gift  exchange 
with  each  other. 

“We  work  with  a lot  of  students 
who  find  Christmas  stressful,”  said 
Gregory.  “We  don’t  need  anything, 
so  it  seems  more  important  to  give.” 

Elaine  Brunk,  the  receptionist  in 
student  services,  said  she  partici- 
pates in  the  event  to  show  that  she 
cares. 

“Students  often  have  a shortage 
of  money  after  the  essentials  are 
bought  and  sometimes  there’s  not 
enough  left  for  the  fun  stuff,”  said 
Brunk. 

She  added  the  staff  in  the  office 
had  fun  buying  the  toys  and  then 
showing  each  other  their  purchas- 
es. 

“We  laughed  at  how  we  never 
had  this  stuff  when  we  were  kids,” 
said  Brunk. 
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Conestoga  going  after 
low  power  TV  station 


By  Kyla  Rowntree 

Conestoga  CoUege  may  be  getting 
a low  power  television  station  in  the 
near  ftiture,  if  the  Canadian  Radio- 
television Telecommunications 
Commission  changes  some  rules 
allowing  smaller  corporations  and 
small  communities  access  to  the  tel- 
evision industry,  says  John  Tibbits, 
president  of  Conestoga  College. 

The  CRTC 
is  looking  at 
creating  a new 
medium  to 
allow  smaller 
corporations 
to  participate 
in  the  televi- 
sion market. 

Low  power 
television  is  a 
community-based  television  with 
a very  limited  coverage  range. 

“We  know  the  CRTC  is  chang- 
ing the  entry  into  the  television 
market,”  said  Tibbits.  “The  CRTC 
is  going  to  make  it  easier  for 
smaller  players. 

Tibbits  said  he  can’t  say  too 
much  regarding  plans  for  a televi- 
sion station  coming  to  Conestoga, 
however  he  knows  some  CRTC 
rules  are  being  looked  at  to  allow 
smaller  players  a chance  at  the 
market. 

“There  has  been  serious  discus- 


sion in  the  college  and  also  in  the 
community,”  said  Tibbits,  “and  1 
would  say  the  rules  are  probably 
going  to  change  for  how  you  get 
television  stations.  The  CRTC  is 
probably  going  to  change  some 
rules  and  it  our  intention  to  submit 
a proposal.” 

Now,  it  would  be  very  difficult 
for  the  college  to  get  into  the  busi- 
ness, said  Tibbits.  It  would  be 
very  expensive  and  the  CRTC  is 
looking  to  change  some  rules  to 
allow  television  to  become  more 
accessible  to  the  college  and  other 
people  in  the  community. 

Low  power  is  a much  cheaper 
market. 

“How  many  colleges  and  uni- 
versities have  a real  radio  and  tel- 
evision station?”  said  Tibbits.  “We 
could  really  put  together  a power- 
ful communications  school.” 

Tibbits  also  noted  that  a new 
police  training  facility  might  be 
coming  to  Conestoga. 

The  college  has  Ihred  a consult- 
ant to  do  a pre-feasibility  study  to 
get  a sense  of  what  is  really  need- 
ed with  such  a facility,  said 
Tibbits. 

“What  we  would  really  like  to 
do  is  merge  the  regular  full-time 
training  that  we  do  here  with  law 
and  security  and  police  founda- 
tions with  all  the  training  that  cur- 
rent police  officers  would  need.  It 


would  be  a full-fledged  police 
training  institution  for  southwest- 
ern Ontario.” 

The  training  facility  would  serve 
in  this  region,  Brantford,  London 
and  the  whole  of  southwestern 
Ontario. 

“We  don’t  know  how  big  the 
facility  needs  to  be,”  said  Tibbits. 
“It’s  up  to  the  police  to  tell  us 
what  kind  of  training  facilities 
they  are  going  to  need.  We’re 
looking  at  anywhere  from  20,000 
to  40,000  square  feet.” 

Tibbits  said  the  police  training 
facility  would  possibly  be  located 
across  the  street  on  Doon  Valley 
Drive  in  the  open  field  or  on  the 
Doon  campus  somewhere. 

It  would  be  a centre  of  excel- 
lence and  the  LASA  students 
would  be  looking  at  opportunities 
to  do  advanced  training. 

Different  police  forces  are  prob- 
ably going  to  contribute  to  the 
cost  of  the  facility  and  possibly 
the  government,  said  Tibbits. 

A decision  is  expected  to  be 
made  in  February  regarding  the 
police  training  facility. 

“We’re  trying  to  make  the  col- 
lege a stronger  and  stronger  insti- 
tution,” said  Tibbits,  “that’s  better 
for  students  now  and  better  for 
students  who  have  already  gradu- 
ated. I think  the  college  is  getting 
better  and  better.” 


Tibbits 


School  of  Communication 
and  Media  to  open  in  fall 


By  Quan  La 

Conestoga  College  is  planning  to 
open  a School  of  Communication 
and  Media  in  the  fall  of  2001 . 

Conestoga  College  president 
John  Tibbits  said  the  college  has 
begun  developing  the  school  which 
will  include  current  programs  such 
as  journalism  - print  and  broadcast- 
ing, broadcast  - radio  and  television 
and  graphic  design  and  two  or  three 
new  programs  such  as  corporate 
communications,  advertising,  pub- 
hc  relations  and  technical  writing. 

Eventually  the  school  could  offer 
five  or  six  new  programs. 

The  college  is  in  the  preliminary 
stages  of  discussions  for  the  new 
school,  but  it  will  make  a decision 
about  the  programming  of  the 
School  of  Communication  and 
Media  in  the  next  few  weeks,  said 
Tibbits. 

The  college  has  looked  at  other 
colleges  and  gathered  research  to 
decide  the  types  of  courses  and  pro- 
grams to  offer  in  the  new  school. 

Tibbits  said  the  college  has  done 
surveys  with  other  colleges  about 
their  programs  to  get  ideas  for  the 
School  of  Communication  and 
Media,  said  Tibbits. 

He  said  the  school  may  establish  a 


specialty  that  no  other  college 
offers,  but  may  also  offer  similar 
programs  that  will  get  students  jobs. 

He  said  the  college  has  been 
thinking  about  a School  of 
Communication  and  Media  for 
some  time  and  it  needs  to  move 
ahead  with  the  school  because 
there  are  lots  of  jobs  in  the  com- 
munications field. 

The  college  still  needs  to  test  the 
ideas  with  the  industries  to  find  out 
what  they  want,  said  Tibbits. 

Pat  St.  John,  Conestoga  College’s 
vice-president  of  training  and  devel- 
opment and  continuing  education,  is 
responsible  for  the  development  of 
the  School  of  Communication  and 
Media  said  Tibbits. 

The  school  will  attract  students  , 
Tibbits  said,  because  it  is  expand- 
ing an  area  of  study  that  is  growing 
in  interest. 

St.  John  said  broadcasting  and 
graphic  design  both  receive 
between  550  - 600  applicants  each 
year  and  journalism  receives  about 
280  per  year. 

He  said  the  school  would  eventu- 
ally offer  postgraduate  programs, 
one-year  certificates  and  two-year 
diploma  programs  in  the  School  of 
Communication  and  Media. 

Continued  on  Page  7 


Corrections 


In  the  Dec.  18  edition  of  Spoke,  is  an  instructor.  Also,  there  were  83 
Pam  Stadden  was  incorrectly  iden-  registrations  in  the  fall  semester 
tified  as  the  co-ordinator  of  online  alone,  not  for  the  whole  year, 
education  at  Conestoga.  In  fact,  she  Spoke  apologizes  for  the  errors. 
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Quality  Policy 

Conestoga  College  continually  seeks 
opportunities  for  improvement  to 
meet  and  exceed  the  needs  of  our 
students,  employees  and  communities. 
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Supporters  thanked  at  CJIQ  reception 


Conestoga  College  President  John  Tibbits  accepts  a scroll  from 
James  Rodrigue,  on  behalf  of  Elizabeth  Witmer,  MPP  for 
Kitchener-Waterloo,  and  the  Ontario  government,  at  a CJIQ 
reception  Dec.  1 4.  (Photo  by  Usa  HHIer) 


By  Lisa  Hiller 

A reception  to  thank  everyone 
who  had  an  instrumental  part  in 
making  CJIQ  88.3,  Conestoga’s 
new  FM-radio  station,  a reality  was 
held  on  Dec.  14  at  Doon  campus. 

The  Condor  will  be  Canada’s 
most  powerful  college-based  radio 
station  and  its  target  official  on-air 
date  is  Jan.  8. 

CJIQ  will  have  the  largest  fre- 
quency of  any  college  station  in 
Canada.  It  will  reach  the  outskirts 
of  Hamilton,  as  far  west  as 
Woodstock,  up  to  Elora  and  Fergus 
and  down  to  Lake  Erie. 

The  radio  studio’s  transmitting 
hnk  above  Door  4 of  the  main 
teaching  building  at  the  college’s 
Doon  campus  shoots  a microwave 
signal  to  the  600-foot  transmitting 
antenna  on  the  Global  tower  in  Ayr. 

The  station  has  been  testing  since 
mid-November  and  station  manag- 
er Paul  Osborne  said  there  are  only 
a few  kinks  to  work  out. 

Osborne  welcomed  everyone  and 
introduced  various  speakers 
including:  John  Tibbits  president  of 
Conestoga  College;  Janko  Peric, 
Liberal  member  of  parhament  for 
Cambridge;  James  Rodrigue  on 


behalf  of  Health  Minister  Elizabeth 
Witmer,  MPP  for  Kitchener- 
Waterloo;  and  Ken  Seihng,  chair 
for  the  Regional  Municipahty  of 
Waterloo. 

Osborne,  with  the  help  of  Pat  St. 
John,  Conestoga  College’s  vice- 
president  of  training,  development 
and  continuing  education,  gave  a 
short  power-point  presentation 
about  the  people  who  have  and  will 


have  contact  with  the  station 
including  programming  director 
Mark  Burley  who  has  worked  in 
radio  for  over  20  years. 

A short  background  of  the  station 
and  Conestoga  College  was  pro- 
vided in  the  presentation  as  well. 

The  station  logo  was  also 
unveiled.  It  is  a condor  claw  grasp- 
ing the  call  letters  CJIQ  with  88.3 
EM  and  “the  condor”  written 


underneath  and  to  the  right.  Third- 
year  graphic  design  students 
Monika  Krzewska  and  Julia  Maier 
designed  the  logo. 

Osborne  and  Tibbits  then  thanked 
people  for  their  support  of  the  proj- 
ect. 

Among  those  receiving  certificates 
of  recognition  were  Peric,  who 
wrote  a letter  of  support  to  the 
Canadian  Radio-television  and 
Telecommunications  Commission, 
and  two  representatives  from  the 
Canadian  Broadcasting  Corporation 
in  London,  technician  Dominic 
Boisvert  and  Gilles  Brunet,  the 
supervisor  of  CBC  Ontario  distribu- 
tion services  in  London,  who  were 
given  a framed  certificate  of  recog- 
nition. 

Rodrigue  presented  Osborne  and 
Tibbits  with  a scroll  on  behalf  of 
the  Government  of  Ontario  to  com- 
memorate the  occasion. 

Tours  of  the  CJIQ-FM  facilities 
and  Conestoga  broadcasting  facili- 
ties were  conducted  by  broadcast- 
ing students  at  the  college. 

Tibbits  said  the  benefits  of  the  sta- 
tion would  include  higher  prestige 
for  the  college  because  students  wdl 
now  work  on  a real  radio  station. 

He  said  the  station  is  a great  ele- 


ment with  which  to  launch  a school 
of  communication  at  the  college. 
The  School  of  Communication  and 
Media  would  incorporate  journal- 
ism - print  and  broadcast,  broad- 
cast - radio  and  television,  graphic 
design  and  corporate  communica- 
tions, advertising,  public  relations 
and  technical  writing. 

There  will  be  more  exposure 
towards  the  college  and  its  profile 
will  be  raised  because  it  has  gained 
the  most  powerful  frequency  on  a 
college  station  in  the  country,  said 
Tibbits. 

He  said  the  station  would  also 
involve  the  community  and  be  able 
to  bring  in  prominent  members  to 
be  guests  on  different  station  pro- 
grams. 

Tibbits  and  St.  John  had  a big 
part  in  launching  the  station.  They 
sold  CBC  on  their  vision  for  a sta- 
tion at  the  college  that  would  pro- 
vide interesting  and  educational 
programming  and  then  received 
many  letters  of  support  by  promi- 
nent members  of  the  community 
and  other  stations  in  the  area  when 
they  apphed  for  the  CRTC  licence. 

“Without  a vision  and  some  luck, 
we  never  would  have  gotten  the 
station,”  Tibbits  said. 


Maier 


Students’  work  out  of  this  world 

But  only  one  will  have  their  patch  design  fly  into  space 


Buncher 


Miehm 


By  Kyla  Rowntree 

There  is  a good  possibility  that 
one  of  the  graphic  design  students 
at  Conestoga  College  has  won  a 
Canada-wide  competition  that  may 
have  the  winner’s  design  ending  up 
in  space,  says  Myron 
Schwadchuck,  co-ordinator  of 
the  graphic  design  program 
at  Conestoga  College. 

Many  first-  and  second- 
year  students  in  the  pro- 
gram designed  a patch  that 
was  entered  into  the 
Mission  STS- 100  Canadian 
patch  design  contest  featur- 
ing the  Canadian  Space  Agency 
astronaut  Chris  Hadfield,  last 
year. 

The  Canadian  Space  Agency 
invited  all  students  enrolled  in  a 
Canadian  university  or  conununity 
college  who  were  also  enrolled  in  a 
fine  art  course  to  participate  by 
submitting  a design  for  a patch 
that  will  be  worn  on  astro 
naut  Hadfield’s  uniform 
aboard  the  space  shuttle 
Endeavour  during  the 
STS- 100  mission. 

Hadfield  will  be  aboard 
Endeavour  during  the  mis- 
sion STS- 100  to  the  Small 
International  Space  Station 
scheduled  for  the  spring  2001. 

Of  the  23  patches  that  made  it  to 
the  finals,  17  patches  were 
designed  and  submitted  by 
Conestoga  College  students. 

The  patches  that  made  it  to  the 
finals  were  designed  by  Heather 
Miehm,  Geoff  Small,  Karina 
Gumz,  Kathy  Grant,  Sasha 
Drumond,  Alice  Vellema,  Mitch 
Wienecke,  Starla  Wick,  Marc 


Geddes,  JuUa  Maier,  David  Jones, 
Cynthia  De  Wit,  Colleen 
McDermott,  Lisa  Buncher,  Bonnie 
Large  and  Billy  Shular. 

“The  odds  of  us  winning  are  pret- 
ty good,”  said  Schwadchuck. 


Drumond 


Gumz 


Students  had  to  include  the 
words  STS- 100,  the  astronaut’s 
name  and  the  Canadian  flag  or 
maple  leaf  when  designing  the 
patch. 

The  winner  of  the  contest  will  be 
determined  by  representatives  of 
the  Canadian  Space  Agency,  a 
STS- 100  Patch  Design  Committee 
comprised  of  two  university  fine 
arts  professors,  one  graphic  artist 


and  one  Canadian  Space  Agency 
representative. 

Astronaut  Chris  Hadfield  will  be 
shown  the  final  top  30  entries  and 
he  will  provide  his  recommenda- 
tion for  the  winning  patch  design. 

Hadfield  wrote  a letter  that 

accompanied  the  entry  rules 
and  criteria  sent  to  the  col- 
lege, saying  he  firmly 
believes  in  education  and 
the  opportunity  the  con- 
test affords  young 
Canadians.  He  noted  it 
would  be  an  honour  and  a 
pleasure  to  consider  a 
student’s  patch  design  for  the  his- 
toric flight  STS- 100. 

The  student  who  designed  the 
winning  patch  will  receive  a 
signed  photo  of  Hadfield  wearing 
the  winning  patch  design  and  the 
original  artwork  signed  and 
framed.  The  student  will  also 
receive  an  invitation  issued  by 
Hadfield  for  the  student  and  a 
guest  to  attend  the  launch  of 
mission  STS-100  at  Cape 
Canaveral  in  Florida  and  a 
cash  prize  of  $500. 

The  institution  where  the 
student  is  enrolled  will  be 
rewarded  with  the  honour 
Jones  of  the  college’s  coat  of 
arms  being  flown  aboard 
the  space  shuttle  Endeavour  dur- 
ing the  mission. 

The  institution  will  also  receive  a 
mounted  collage  of  in-flight  pho- 
tos signed  by  Hadfield  and  a letter 
of  acknowledgment  and  support 
from  Hadfield. 

The  Canadian  Space  Agency 
will  announce  the  winner  of  the 
patch  contest  some  time  in  the  new 
year. 
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New  century 
brings  little  hope 

World’s  problems  unsolvable 

Welcome  to  the  21st  century. 

Some  have  argued  throughout  the  year  2000  that  we 
really  had  no  business  celebrating  the  millennium  last 
New  Years.  But  now  that  we  all  agree  it’s  finally  here, 
let’s  look  at  the  state  of  our  world. 

Peace  is  just  as  elusive  in  the  Middle  East.  A new 
uprising  by  the  Palestinians  threatens  to  cause  all-out 
war. 

Peace  is  just  as  evasive  in  Northern  Ireland  where  the 
Protestants  and  Catholics  struggle  to  govern  together. - 
Conflicts  abound  in  various  hotspots  throughout 
Africa,  Asia,'  and  peacekeepers  control  to  patrol 
Eastern  Europe. 

The  United  States  has  just  come  through  one  of  the 
most  divisive  elections  in  its  history  with  some  claim- 
ing George  W.  Bush  has  stolen  the  presidency.  The 
“R”  word  has  been  mentioned  regarding  the  No.  1 
economy  in  the  world  and  people  continue  to  sleep  on 
the  streets  of  its  cities  and  thousands  live  in  poverty 
without  adequate  medical  coverage. 

In  Canada  our  election 
created  barely  a stir  but 
we  too  have  people  sleep- 
ing on  the  sidewalks  of 
oUr  major  cities  and 
towns  and  children  live  in 
poverty.  Our  health  care 
system  is  in  need  of  a major  overhaul  and  our  educa- 
tion system  suffers  from  underfunding. 

In  Ontario  Premier  Mike  Harris  threatened  to  play 
Santa  Claus  promising  that  all  children  in  the 
province  would  get  a Christmas  present  and  that  was 
perhaps  the  scariest  thing  of  all  this  past  holiday  sea- 
son. 

The  province  is  threatening  to  offload  social  housing 
to  the  municipalities  which  are  already  struggling  to 
provide  services  that  have  been  downloaded  by  the 
province. 

And  in  Walkerton  they  are  holding  a public  inquiry 
to  determine  how  the  drinking  water  could  have  lolled 
seven  people  and  made  thousands  sick,  some  being 
left  with  permanent  damage  to  their  health. 

The  world  is  not  a happy  place.  To  think  that  we  are 
entering  the  21st  centuiy  with  so  many  desperate 
problems  and  conflicts  unsolved  and  unresolved  is 
cause  for  real  concern,  not  the  least  of  which  is  that  we 
continue  to  foul  our  own  nest  and  it  is  possible  that  the 
planet  will  not  see  another  millennium. 

But  at  Conestoga,  we  have  reason  to  be  optimistic 
about  the  future.  We  have  just  announced  the  creation 
of  a new  School  of  Information  Technology  and  we 
will  launch  our  new  FM-radio  station  Jan.  8.  A new 
School  of  Communication  and  Media  and  a police 
training  facility  are  in  the  works  and  there  is  a vision 
for  campuses  in  Waterloo  and  Cambridge. 
Construction  begins  on  a new  teaching  building  on  the 
Doon  campus  in  the  ^ring. 

Things  are  good  at  Conestoga.  We  have  much  to  be 
thankful  for  and  much  reason  to  be  optimistic  as  we 
enter  the  21st  century. 


But  at  Conestoga, 
we  have  reason  to 
be  optimistic  about 
the  future. 
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A snowy  frustration 


Wheel-well  sludge  a definite  winter  hazard 


The  snow’s  not  so  bad  when  it 
comes  to  driving,  and  it’s  not  so 
unpleasant  when  it  comes  to 
shovelling  and  it’s  quite  pretty 
to  watch  falling,  but  the  thing 
that  drives  me  bonkers  about 
snow  is  the  clusters  of  sand  and 
slush  diat  collect  in  my  car’s 
wheel  wells. 

These  slush  clusters  produce 
themselves  when  the  snow 
begins  to  melt. 

These  slush  clusters 
produce  themselves 
when  the  snow 
begins  to  melt. 

The  sand  from  the  city’s  snow 
removal  equipment  and  the 
slush  mixture  on  the  road  which 
creates  these  so-called  wheel- 
well  sludge  mounds  are  a defi- 
nite hazard  to  my  driving  habits, 
as  well  as  my  sanity  during  the 
winter  months. 

Never  mind  the  absolute  frus- 
tration that  comes  with  kicking 
these  unsightly  clusters  from 
the  car’s  bumpers  and  wheel 
wells. 

At  times  they  even  freeze  to 


the  car  making 
the  challenge 
of  removing 
them  even 
harder. 

No  one  ever 
wants  to  kick 
the  clusters  off 
while  parked 
in  the  drive- 
way at  home  because  of  the 
gross  heap  of  dirty  sludge  that 
would  sit  there  until  it  melts  or 
gets  run  over. 

Nor  does  anyone  do  it  in  the 
garage  where,  unfortunately, 
because  of  the  higher  tempera- 
ture they  fall  all  on  their  own 
only  to  leave  behind  four  dirty 
watery  puddles. 

So  instead,  when  the  car  is 
parked  in  the  college’s  lot  or  at 
the  mall,  or  anywhere  other 
than  at  home,  the  temptation 
arises. 

1 look  about  on  all  sides  to 
see  if  anyone’s  watching, 
because  1 don’t  want  them  to 
see  me  circle  my  car  kicking 
the  clusters  only  to  leave  them 
behind  as  1 peel  out  of  the  park- 
ing lot. 

The  supremely  unattractive 


sight  of  these  clusters  leaves 
me  most  of  the  time  with  no 
option  but  to  wind  up  and  give 
a good  old  heave-ho  to  them, 
only  to  come  out  of  the  battle 
with  brown  muck  on  my  white 
shoes. 

Seeing  as  I hadn’t  gotten  win- 
ter boots  for  the  season  until 
just  one  week  ago,  I had  been 
trucking  around  in  a pair  of  old 
and  severely  cracked  leather 
Fila  running  shoes. 

Equipped  with  these,  I had  no 
problem  fulfilling  my  compul- 
sive need  to  clear  my  car  of  the 
ugly  accumulations,  but  now, 
with  my  newly  acquired  boots, 
the  clumps  have  only  temporar- 
ily won. 

I am  now  forced  to  rid  the  car 
of  these  clusters  by  kicking  the 
car’s  bumper  or  tires. 

The  clumps  have  won  for  the 
moment,  but  just  wait  until  the 
new  boots  are  broken  in  and  not 
so  new. 

When  my  boots  are  beginning 
to  become  covered  in  salt  stains. 
I’ll  be  back  with  a vengeance 
and  those  sand  and  snow  clus- 
ters better  fear  the  wrath  of  my 
big  right  foot. 
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Student  wins  Holeness  Award 


Home  sweet  home 


Callie  Golder  receives  honour  and  $500 


By  Reni  Nicholson 

A third-year  Conestoga  College 
student  in  the  business  administra- 
tion materials  management  pro- 
gram is  this  year’s  winner  of  a 
$500  award  sponsored  by  the 
Educational  Society  for  Resource 
Management. 

Callie  Golder,  who  resides  in 
Cambridge  but  hails  from  Nakina, 
Ont.,  about  320  kilometres  north  of 
Thunder  Bay,  is  being  honoured  for 
her  volunteer  service  as  a member 
of  the  society’s  Affiliated  Student 
Chapter  and  her  academic  achieve- 
ment at  the  college. 

The  Holeness  Award  is  granted 
annually  to  only  one  student  in  the 
society’s  Region  8,  which  includes 
all  of  Canada. 

The  society  has  more  than  70,000 
individual  and  corporate  members 
in  the  United  States  and  Canada. 

The  Alexandria,  Va.-based  socie- 
ty is  dedicated  to  professional 
awareness,  development  and  edu- 
cation for  resource  managers  in 
business,  industry  and  the  public 
sector. 

Golder  has  maintained  an  A aver- 
age in  her  Conestoga  courses  relat- 
ed to  the  society’s  management  and 
professional  areas. 


She  is  being  recognized  for  the 
time  she  has  spent  assisting  student 
colleagues  through  tutoring,  co- 
ordinating a resume  workshop  and 
developing  a resume  binder  to 
present  graduating  students  to 
potential  employers. 

Her  event  co-ordination  has 
encouraged  interaction  between 
the  student  chapter  and  the 
Ontario  Grand  Valley  members  of 
the  society  and  between  materials 
management  students  and  the  pro- 
gram’s advisory  committee  at  the 
college. 

The  society’s  chapter  based  at 
Conestoga  is  affiliated  with  the 
Ontario  Grand  Valley  chapter  of 
the  society,  which  includes 
resource  managers  from  through- 
out midwestem  Ontario. 

Golder  has  held  positions  at  the 
chapter  as  secretary  and  vice-presi- 
dent of  programs  and  arrange- 
ments. She  is  currently  the  chap- 
ter’s president. 

A few  of  Golder’s  events  centred 
around  opportunities  for  student 
members  of  the  chapter  to  gain 
knowledge  and  discuss  career 
directions,  as  well  as  to  meet  and 
attain  connections  with  resource 
management  professionals. 

“Winning  the  Holeness  Award  is 


a great  honour,”  said  Golder.  “My 
involvement  in  (the  chapter),  espe- 
cially as  an  executive  member,  has 
been  very  rewarding  and  has  given 
me  the  chance  to  meet  other  indi- 
viduals who  have  taken  on  the 
responsibility  to  promote  and  prac- 
tise lifelong  learning.” 

She  also  had  the  opportunity  to 
attend  the  society’s  national  con- 
ference held  in  October  in 
Orlando.  As  the  only  Canadian 
student  participating,  she  helped 
with  the  conference  organization, 
including  giving  speaker  introduc- 
tions and  appreciation,  organizing 
workshops,  conducting  workshop 
evaluations  and  ensuring  that  pre- 
senters had  the  audio-visual  and 
other  aids  needed  for  their  presen- 
tations. 

Golder  is  a graduate  of  St.  Clair 
College  and  prior  to  entering 
Conestoga  she  worked  for  several 
years  in  the  food  production  and 
inspection  department  of 
Agricultiue  Canada. 

While  Golder  is  having  fun  par- 
ticipating in  her  hobby  as  a dragon- 
boat  competitor,  she  is  still  con- 
tributing her  time  raising  funds  for 
causes  such  as  breast  cancer,  juve- 
nile diabetes  and  spinal  cord 
research  in  such  competitions. 


Of  college  planning  and  international 
eaucation  at  uonestoga^  won  the  Dec.  14  Christmas 
raffle  put  on  by  the  continuing  education  faculty  member^ 
Dudgeon  won  a gjngerit>read  house  made  by  Nikki 
Szczechura  from  coll^-. training  and  dey^dprft^  All 
proceeds  were  used  ftsr  a Christmas  hamp|p^t  'a.fefr%  in 
the  community  who  nee^dd’a  little  bit  of  help  ^r’thl'fi^ay 
season.  {Phoi^i^Kyia 
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Students  face  unknown  with  private  companies’  loans 


By  Tammy  Somerville 

Two  private  companies,  includ- 
ing one  that’s  49  per  cent  American 
owned,  will  run  the  high-risk 
Canada  Student  Loans  Program 
(CSLP)  for  the  federal  government, 
but  as  to  how  this  will  affect  stu- 
dent is  unknown. 

“I’m  not  sure  what  will  happen 
because  we’re  dealing  with  the 
unknown.  The  Ministry  of 
Training,  Colleges  and  Universities 
; wants  to  get  away  from  administra- 
tion and  paper  because  it  costs 
money,”  said  Carol  Walsh, 
Conestoga’s  financial  aid  officer. 

EDULINX  Canada  Corp.  of 
Mississauga,  and  BDP  Business 
Data  Services  Ltd.  of  Toronto  were 
awarded  contracts  to  manage  loans 
worth  $1.8  billion  a year. 

The  contract  with  EDULINX, 
owned  51  per  cent  by  the  Canadian 
Imperial  Bank  of  Commerce 
(CIBC)  and  49  per  cent  by  USA 
Education  Inc.,  a Virginia-based 
student  loan  provider,  is  worth 
$91.6  million  over  three  years 
staging  March  1,  2001.  It  will 
serve  students  attending  public  col- 
leges and  universities,  Public 
Works  announced  Dec.  1. 

BDP  is  to  look  after  loans  for  pri- 
vate institutions  and  will  collect 
$47.7  million  over  the  same  period 
to  serve  borrowers  who  attend  pri- 
vate colleges  and  training  schools. 

CIBC,  Royal  Bank  and  the  Bank 
of  Nova  Scotia  have  previously 
been  running  the  student  loan  pro- 
gram, but  the  companies  com- 


plained they  were  losing  money. 

Losses  were  never  disclosed,  but 
one  bank  official  described  student 
loan  writeoffs  as  a “hemorrhage” 
of  cash. 

Walsh  is  not  surprised  that  CIBC 
is  still  involved  in  the  program 
because  of  their  history  administer- 
ing student  loans. 

“The  number  1 issue 
that  students  are 
looking  for  after 
quality  of  service  is 
communication. 

Proper  communication 
is  the  key  to  the  future 
of  this  program.” 

Mark  Kissel, 
national  director  of  CASA 

“They  did  invest  a lot  of  money 
in  student  loan  centres  and  they 
were  very  aggressive  in  negotiating 
loans.  Based  on  the  money  they’ve 
invested,  they  decided  to  keep  an 
interest,”  she  said. 

Last  winter,  Ottawa  offered 
Royal  Bank,  CIBC,  the  Bank  of 
Nova  Scotia  and  several  credit 
unions  better  risk  premiums  worth 
$ 1 60  million  a year  to  keep  running 
the  student  loan  program. 

A five-year  deal  that  expired 
Aug.  1 saw  the  federal  govermnent 
pay  the  banks  a five  per  cent  risk 
premium  - about  $50  million  a 
year  - to  disburse  student  loans  and 
chase  payments.  About  350,000 


students  rely  on  the  money  each 
year. 

The  banks  agreed  to  keep  running 
the  program  until  Feb.  28  for 
another  $69  million. 

Not  enough  banks  accepted 
Ottawa’s  higher  compensation 
offer  so  the  government  announced 
in  March  it  had  no  choice  but  to 
take  the  program  back. 

The  new  program  will  be  over- 
seen by  Human  Resources 
Development  Canada  (HRDC),  the 
same  department  rocked  last 
January  by  an  audit  showing  $1  bil- 
lion in  job  training  and  other  grants 
were  poorly  tracked. 

The  Canadian  Alliance  of 
Student  Associations  (CASA)  is 
giving  mixed  reviews  to  the  new 
administration  of  the  program. 

In  a press  release  Dec.  1,  the  stu- 
dent advocates  announced  that  the 
decision  to  separate  private  institu- 
tions from  public  colleges  and  uni- 
versities is  surprising,  but 
favourable. 

Students  attending  private  insti- 
tutions have  a much  higher  default 
rate  on  their  loans  than  students 
from  pubhcly-funded  schools. 

Two  companies  were  picked 
because  students  attending  pubhc 
universities  and  colleges  have  dif- 
ferent borrowing  patterns  from 
those  at  smaller,  private  schools 
with  shorter  programs,  said  Thomas 
Townsend,  director  general  of 
learning  and  hteracy  for  HRDC  in  a 
Dec.  1 article  in  the  Record. 

CASA  is  concerned  about  the 
provider  chosen  to  administer  pub- 
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Carol  Walsh,  Conestoga’s  financial  aid  officer,  said  Canada’s  financial 
aid  program  could  be  headed  in  the  same  direction  as  the  U.S. 
program  which  is  administered  mainly  by  private  companies. 

(Photo  by  Tammy  Somerville) 


lie  student  loans  and  their  position 
has  been  that  it  should  be  100  per 
cent  Canadian. 

There  is  also  concern  that  CIBC 
is  still  involved  in  the  CSLP 
administration,  because,  under  the 
old  arrangement,  the  government 
had  to  bail  them  out  with  millions 
of  dollars  every  year. 

“There  is  not  a great  track  record 
here.  I hope  they  will  be  able  to  get 
it  right  this  time  around,”  said 
Mark  Kissel,  national  director  of 
CASA. 

Walsh  said  Canada’s  financial  aid 
program  could  be  headed  in  the 
same  direction  of  the  U.S.  program. 

“I  think  the  government  will 
always  be  involved,  but  private  com- 
panies are  also  involved.  Students  are 
going  to  have  to  do  more  searching 
for  scholarships  and  bursaries.  There 
will  be  more  onus  on  the  part  of  the 
student  to  go  and  find  the  money 
they  need.” 

CASA  said  the  biggest  problem 
with  the  previous  loan  program 
was  a lack  of  communication. 
Students  were  poorly  informed 
about  happenings  with  the  system 
and  about  what  measures  existed  to 
help  them  manage  their  loans. 

“The  number  1 issue  that  students 
are  looking  for  after  quality  of 
service  is  communication,”  said 
Kissel.  “Proper  communication  is 
the  key  to  the  future  of  this  pro- 
gram.” 

Walsh  said  that  providing  the 
service  providers  will  be  on  cam- 
pus during  high  volume  periods, 
she  sees  them  being  as  accessible 
as  before,  but  outside  of  the  busy 
times,  students  have  to  take  their 
loans  to  Canada  Post. 

EDULINX  and  BDP  formed  an 
alliance  with  Canada  Post  to  pro- 
vide the  option  for  students  to  sub- 
mit their  loan  documents  in  person 
at  post  offices  which  would  then 


forward  them  to  service  providers. 

Walsh  added  that  a rep  from 
EDULINX  will  be  at  Conestoga 
Jan.  8,  9 and  10  to  gather  up  stu- 
dent loan  documents.  This  will 
occur  at  all  high-volume  periods. 

EDULINX  and  BDP  were  chosen 
because  they  can  offer  Internet  and 
voice-mail  service  along  with  on- 
campus  kiosks  diuing  peak  stu- 
dent-loan times,  said  Townsend. 

Incentives  based  on  a percentage  of 
dollars  collected  will  be  paid  if  the 
companies  show  they’ve  made  direct 
contact  with  70  per  cent  of  graduating 
students  or  more,  he  added. 

Kissel  is  aware  of  the  promises,  but 
remains  skeptical. 

“These  are  big  promises  and  good 
ideas,  but  EDULINX  still  has  a lot  to 
prove  to  the  students  of  this  country. 
We  will  be  keeping  a close  eye  on 
them,”  said  Kissel. 

“We  want  to  see  an  ongoing  dia- 
logue between  EDULINX  and  post- 
secondary education  stakeholder 
groups  in  order  to  provide  feedback 
and  help  shape  the  program  for  the 
future  of  Canadian  students.” 

Townsend  said  only  about  half  of 
students  due  to  start  repayments  are 
contacted  by  banks  to  tell  them  about 
options,  interest  relief  programs  and 
other  measures. 

“The  government's  direct  involve- 
ment will  also  mean  better  tracking  of 
default  rates  and  costs  with  regulai- 
reports  starting  next  fall,”  he  said. 

Walsh  said  Conestoga  students 
have  done  very  well  paying  back 
their  loans. 

“At  Conestoga,  we’re  probably  in 
the  top  three  (for  having  the  lowest 
default  rates).  Most  of  that  has  to 
do  with  the  fact  that  we  have  excel- 
lent placement  rates,”  she  said. 
“Students  that  don’t  complete  their 
studies  and  drop  out  have  a high 
default  rate  because  it  comes  down 
to  finding  a job.” 
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News 

It’s  bursary  time! 

Cheques  being  handed  out  this  week 


By  Tammy  Somerville 

For  students  looking  forward  to 
receiving  a bursary,  the  wait  is 
almost  over. 

The  Conestoga  College  Student 
Assistance  Fund  will  dole  out 
cheques  ranging  from  $300  to 
$1,000  this  week. 

The  bursary,  which  is  given  out 
once  a year  from  revenue  generat- 
ed by  the  tuition  fee  increases,  is  a 
non-repayable  award,  given  to  stu- 
dents who  show  a financial  need. 

Carol  Walsh,  Conestoga’s  finan- 
cial aid  officer,  said  a total  of 
$300,000  will  be  given  out  in  the 
form  of  bursaries  throughout  the 
school  year. 

While  everyone  has  a different 
view  of  who  needs  a bursary, 
Walsh  said  everyone  from  a stu- 
dent who  is  a single  mother  to  one 
who  is  a dependent  living  at  home 
with  a part-time  job  can  be  eligi- 
ble. But,  with  over  600  students 
filling  out  the  applications,  not 
every  one  will  receive  a cheque. 


“A  student  who  still  lives  at 
home  and  it’s  his  or  her  first  year 
receiving  OSAP,  they  could  possi- 
bly receive  $300,”  said  Walsh.  “In 
the  $500  to  $700  range,  independ- 
ents who  don’t  live  at  home  and 
have  a high  debt  load  and  possibly 
a part-time  job  could  be  eligible.” 

While  single  mothers  with  a high 
debt  load  or  married  students  with 
dependents  with  a low  family 
income  could  receive  the  maximum 
$1,000,  it  is  not  always  the  case. 

Priority  is  given  to  students  with 
a high  debt  load  either  from  OSAP 
or  student  loans  from  banks. 

Several  things  are  looked  at  in 
determining  financial  need  includ- 
ing a student’s  personal  status, 
family  size,  accommodations, 
course  load  and  any  other  excep- 
tional expenses. 

The  amount  a person  is  eligible 
for  depends  on  the  points  they  gar- 
ner on  a point  system  developed  to 
distinguish  which  students  demon- 
strate financial  need  and  how  large 
that  need  is. 


Students  provide  documentation 
to  prove  their  need.  The  higher  the 
points  that  a student  scores  on  the 
application  will  demonstrate  a high- 
er need,  resulting  in  a larger  bursary. 

Students  with  dependents  are 
awarded  three  points  and  one 
point  for  each  child.  A single 
dependent  living  at  home  would 
get  one  point,  while  a single  that 
lives  away  from  home  would 
receive  two.  Students  who  com- 
mute from  a different  city  receive 
one  point. 

Rent  costs  are  also  considered 
with  any  amount  over  $25 1 giving 
the  student  three  points. 

Changes  were  made  to  the  appli- 
cation process  last  year  because  of 
complaints  received  from  students 
who  believed  that  too  little  infor- 
mation was  requested.  Some  felt 
their  particular  circumstances 
could  not  be  addressed  on  their 
application  forms.  Walsh  said  that 
there  have  not  been  any  complaints 
whatsoever  this  year  regarding  the 
new  application  form. 


Technical  writing  course  being  considered 


Continued  from  Page  2 

There  is  growth  opportunity  for 
Conestoga  College  if  it  has  a 
School  of  Communication  and 
Media,  because  there  are  a huge 
number  of  jobs  in  the  field,  said  S^t. 
John. 

He  said  the  college  needs  to  grow 
intelligently  because  they  ne^  to 


develop  the  right  courses  so  people 
will  get  jobs.  There  are  jobs  out 
there  for  people  well  trained  in 
communications. 

Tibbits  said  the  school  will  offer 
postgraduate  programs  with  more 
specialized  focus  in  the  communi- 
cations areas  which  may  include 
expanding  the  television  offerings 


and  getting  more  involved  with 
Internet-related  programs. 

The  school  is  looking  to  offer 
technical  writing  because  there  are 
a lot  of  jobs  in  the  high  tech  sector 
where  technical  writing  skills  are 
needed,  said  Tibbits. 

They  need  to  train  people  for  the 
right  jobs,  he  added. 


Testing  the  tar 


Ken  Re|ersen,  a labourer  from  Palmer  Roofing  and  Insulation 
tei^s  a bucket  of  tar  for  consistency  prior  to  using  it  to  fix  | 
leak  on  the  roof  above  Door  2 on  Dec.  13. 

; (Photo  by  Rent  Ntchoh  on) 


“When  diabetes  enters  your 
life,  you  need  someone  to 
turn  to.  Call  the  Canadian 
Diabetes  Association.” 

Carol  dietitian 

HELP  SOMEONE  YOU  kNOW.  CAU 


CAHA0JAK  I /kmocmum 
ASSOCJATION  I JSU 


www.<icMe$.co 


Conestoga 
College  ™ 


Countdown 

to 

ISO  Registration 


The  registration  audit  is  February  14,  2001  Join  the  celebration! 
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^ Dear  Students  of  Conestoga  College, 


J Conestoga  Students  Inc.  (CSI)  would  like  to  take  the  time  to  wish  each  and  every  one  of  you  a 

■ Happy  New  Year! 

■ This  semester  we  want  to  improve  our  service  to  you  by  having  a more  active  role  in  the  process 

■ involving  student  rights.  In  our  1999-2000  KPI  survey,  an  initiative  created  by  the  Government 
J of  Ontario  to  find  out  the  level  of  student  satisfaction  in  its’  colleges,  33%  of  you  stated  that  you 

■ are  looking  for  more  involvement  from  the  CSI  in  academic  matters.  We  have  met  with  college 
J administrators  to  review  some  of  the  policies  and  procedures  that  exist  within  our  college. 

B.  The  most  important  step  that  we  have  taken,  however,  is  getting  directly  involved  with  students 

■ who  feel  they  have  not  been  treated  fairly  by  the  institution  or  who  feel  that  their  rights  have  been 

■ violated.  This  could  include,  but  is  not  limited  to: 

2 • Disputes  over  final  grade 

■ • Harassment  by  college  staff 

■ • Discrimination  by  college  staff 

2 •Too  many  cancelled  classes 

■ • Marking  biases 

■To  expedite  this  process,  we  created  a Student  Compliant  Form.  The  purpose  of  this  form  is  to 

■ give  our  students  the  opportunity  to  voice  their  concerns  to  a member  of  the  CSI  Academic  Sub- 
2 Committee,  not  someone  who  is  employed  by  the  college.  All  information  that  is  disclosed  on 

■ the  form  will  be  kept  in  strict  confidence. 

■ These  forms  are  available  in  the  CSI  office,  which  is  located  in  The  Sanctuary  beside  the 

■ Blueroom  cafeteria.  Regular  office  hours  are  9:00  a.m.  to  4:30  p.m.  Monday  to  Thursday  and 

■ from  9:00  a.m.  to  2:00  p.m.  on  Friday. 

B If  you  have  any  questions,  feel  free  to  ask  any  member  of  the  executive.  Enjoy  Second  Semester! 


Sincerely, 

Academic  Sub  Committee 
Conestoga  Students  Inc. 
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